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DEPARTMENT OF THE ARMY
LANDSTUHL ARMY MEDICAL CENTER
ORTHOPAEDIC SERVICES


REPLY TO
ATTENTION OF


MCEUL-SG-Ortho              							20  SEP 2012

Welcome,   

On behalf of the Orthopaedic Services Staff which is inclusive of the Othopaedics, Podiatry, Brace and Cast Clinics. I would like to take this opportunity to welcome you to Landstuhl Regional Medical Center (LRMC).  We provide care for over 245,000 EUCOM/CENTRCOM war fighters/family members in a timely, caring, and efficient manner.  To assist in meeting your needs, we have provided the following information which should make your visit with us more productive.

Location
LRMC is part of the Kaiserslautern Military Community (KMC) which is located in the southwest region of Germany 1.5 hours south of Frankfurt.  We have attached a map of the Kaiserslautern region to help you locate LRMC. 

Directions 
From Autobahn 6 (A6) take the exit to Landstuhl West/Pirmasens to Autobahn 62 (A62).   From A62 take the Landstuhl Atzel exit. At the end of the road is Langwiedener Strasse.  Turn left on Langwiedener Strasse and follow the signs to Gate 3 US Hospital.  You also may take the Landstuhl West exit and at the end of the road turn right and follow the signs to Gate 3 US Hospital.  Please note that Gate 3 is the only car entrance.    

If you are using a GPS, the zip code is 66849 and the street to use is Berliner Strasse.   LRMC is located on Dr. Hitzelberger Strasse, but if you use this address you will most likely be routed through the town of Landstuhl. Attachment 1 is a map of the LRMC Community.  We are located on the 1st floor in Building 3768.

Parking
At certain times during the day parking at LRMC can be a challenge. We recommend that you arrive at least 20 to 30 minutes prior to your scheduled appointment time to find parking and to locate our clinics.

Appointments
All patients seen in both the Orthopaedic and Podiatry Clinics must have an appointment.  You will be asked to complete “Orthopaedic Patient Information Form” (Attachment 2).  It is important that we have accurate contact and medical information. 




Imaging
Allied Army Health Clinics in Germany (any Army Clinic in Germany) or Ramstein Air Base radiological studies are visible in our system; therefore no CD ROM is required.  If your imaging was performed at a facility other than the Allied Army Health Clinics in Germany or at Ramstein AB, bring all written reports (translated into English if needed) along with BOTH the printed out films or any x-rays/CT/MRI and a CD Rom of the study so the images can be electronically loaded onto the LRMC system.  If you bring a CD ROM of your outside images, arrive approximately 1.5 to 2 hours prior to your appt time to have the images loaded onto the LRMC system.  Please take the CD ROM to the receptionist in the Radiology Department (located in building 3711 first floor) as soon as you arrive.  It takes approximately one hour before your appointment time; your appointment may be delayed.  Your doctor cannot provide adequate care using only written reports and will need to see the actual film or image in order to best diagnose and treat your problem.

NOTE:  If you do not have a CD ROM of the x-ray, MRI or CT, you may be asked to reschedule your appointment until you can provide the CD ROM or until the test can be repeated at an army installation for clarity.  Please contact your local Tri-care Referral Management Center if you have any questions.

Lodging
If you live a distance away and you have an early morning or late afternoon appointment you may find it more convenient to spend the night in the KMC area.  We have included the following information for your convenience.

Fisher House:  There are two Fisher Houses at Landstuhl.  They are unable to take reservations, only referrals.  Confirmation is normally given one day before arrival.  All active duty, retired, VA personnel, and their dependents who reside over 40 miles from the hospital are eligible to stay at Fisher House.  Their telephone number is 06371-86-6630 or DSN: 486-6630.  
Ramstein Inns: Central Reservations: 06371-45-4920 or DSN: 480-4920.  You can also make reservations via e-mail: lodging@ramstein.af.mil. Cost varies according to rank of service member.  See Attachment 3 for room rates as of April 20, 2009.  Please note that these rates are subject to change.
	
	Ramstein Inn Landstuhl located on the LRMC campus
Ramstein Inn Ramstein located on Ramstein Air Base.  There is a limited shuttle service between Ramstein Inn Ramstein that will take you to LRMC at 0600 hr and at 1800 hr. (See Attachment 4)  You will need to walk a short distance from the Inn to the shuttle stop.  Taxi service to LRMC is approximately 30 to 35 Euros.
Vogelweh Lodging located at Vogelweh Air Base approximately 20 kilometers from Landstuhl.  Only means of transportation from Vogelweh Lodging to Landstuhl are via private car or taxi.

Local Hotels: Cost average 80 Euros per night.  Fisher House has a list of local hotels that can be faxed or emailed upon request.  All hotels on the list will take VAT forms.

Please feel free to direct any questions/concerns to 06371-9464-6526 or you may speak with our Orthopaedic Nurse Educator at 06371-9464-5483.

						



NAJAM FASIHI, MD
                                                            	MAJ, USA, MC
                                                            	CHIEF ORTHOPAEDIC SERVICES
						LANDSTUHL REGIONAL MEDICAL CENTER 
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