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Welcome to TRICARE Online

TRICARE Onlin (TOL) is 2 web sits that continuss to avolve 32 new tools amergs that are
of banefit to our sers. Our most racant effort is the introduction of the new faca of TOL,
vith = complate updsts of the web Site. Az we continus to grow, we Sxpact some problems
to surface. Itis our mission to continually look for vays to improva upon how the Mitary
Health System (MHS) takes care of its own

Logln

1f you are 3 user vithin the Continental United States (CONUS) and experience any
problems vhile using this website, have any quastions or suggestions regarding TOL,
blesze do not hesitate to call Custamer Sarvics at 1-800-600-9332 (CONUS), (210) 767-
5250 (Direct). Agents are available 24 hours 3 day to assist you. If you ara  user Outside
of the Continental United States (OCONUS) please rafer to the following link:

Announcements

Links of Interest

Effactive 30 March 2010, the SPAC
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Booking Appointments could not be easier!





Patient and Family Centered Care 








Welcome to the first US Army Health Clinic-Kaiserslautern monthly newsletter, from the best Army health clinic in ERMC.  We are currently ranked #1 based on our team’s outstanding performance with Access to Care, Patient Satisfaction, and Population Health.  We are committed to continue to improve your health and readiness, as well as exceed your expectations.  Your feedback is vital, so don’t hesitate to tell us what we do well, and what we can improve.  








Message from the Commander





Our temporarily modular complex will grow with the addition of a 2nd waiting room and some more office space so we can serve you better until our new clinic is ready later this fall.  


Please sit back and read about Patient Family Centered Care, an update on our renovation, Dr. Johansen’s Q&A’s, and our other features.


Thank you for selecting us as your provider of choice, and feel free to provide any feedback, in person or to kleber.clinic@amedd.army.mil.


MAJ Unruh 

















Kleber





The Lifeline





Diagnosis 


One afternoon, a man went to his doctor and told him that he hasn't been feeling well lately. The doctor examined the man, left the room, and came back with three different bottles of pills. 


The doctor said, "Take the green pill with a big glass of water when you wake up. Take the blue pill with a big glass of water after you eat lunch. Then just before going to bed, take the red pill with another big glass of water."��Startled to be put on so much medicine,the man stammered, "Jeez Doc, exactly what is my problem?" 


The doctor replied, "You're not drinking enough water."








MAJ Charles Unruh


Kleber Clinic Commander





Beginning this year, Kleber Health Clinic will begin practicing health care using the Patient and Family-Centered Care method. The PFCC method, which originated with the Institute for Family-Centered Care, allows the patient to not only impact their health care, but also to affect policies and produce change on a much higher level. A select group of volunteers and staff members will form a Patient and Family Advisory council at Kleber Health clinic. These councils will speak on behalf of patients and families about a variety of health care topics. The Patient Family Advisory Council (PFAC) is comprised of patients, families and health care professionals dedicated to promoting a culture of excellence in the principles and practice of family centered care. As a group, we provide recommendations and guidance to strengthen collaboration between professionals and families. 























VOLUME 1





MARCH2010





 ISSUE 1





CLINIC


RENOVATION 


UPDATE





Have you registered with Tricare Online?  If your answer is, no, then you are missing out!  You can book appointments 24 hours a day 7 days a week.  You do not have to worry about getting a busy signal when trying to book an appointment or the hassle of calling during the clinic hours of operations.  You have the option of booking acute, routine and wellness appointments online.  All you have to do is visit � HYPERLINK "http://www.tricareonline.com" �www.tricareonline.com�.  Registering is simple!  Just pay attention to the easy to follow steps and you will have the information you need right at your fingertips, any time day or night.  Don’t miss out on the next available appointment because of a busy signal.

















Our clinic renovation is starting to make some better progress as we move towards an expected fall 2010 move in date.  It was delayed due to removal of material that was not hazardous when the clinic was built in 1980.  Rest assured the clinic was stripped of any hazardous material through a long and labor intense process, and the 











contractor is now concentrating on the floor and interior wall construction.  The new combined health and dental clinic will offer the following improvements for you: approximately 300 more square feet; update to all current life safety standards; new HVAC with AC; new roof; larger pharmacy, records room, conference room, and waiting areas; two patient screening rooms; new digital X-ray; updated Force Protection, four person hearing booth (replaces 2 single booths) and new medical and dental equipment; and aesthetically pleasing exterior and interior.  


Thank you for your patience








“The PFCC method... allows the patient to not only impact their health care, but also to affect policies and produce change on a much higher level.”





DID YOU KNOW?


Screening vs.


Not screening





When colorectal cancer is found early and treated, the 5-year relative survival rate is 90%. Because screening rates are low, less than 40% of colorectal cancers are found early.


As many as 60% of deaths from colorectal cancer could be prevented if everyone age 50 and older were screened regularly.


*Information taken from the Center of Disease Control and prevention





“Of cancers that affect both men and women, colorectal cancer is the second leading cancer killer in the United States... If everybody aged 50 or older had regular � HYPERLINK "http://www.cdc.gov/cancer/colorectal/basic_info/screening/tests.htm" �screening tests,� as many as 60% of deaths from colorectal cancer could be prevented.”








�


Colorectal cancer is cancer that occurs in the colon or rectum. Sometimes it is called colon cancer, for short.  Colorectal cancer affects both men and women of all racial and ethnic groups, and is most often found in people aged 50 years or older. For � HYPERLINK "http://www.cdc.gov/cancer/dcpc/data/men.htm" �men,� colorectal cancer is the third most common cancer. For � HYPERLINK "http://www.cdc.gov/cancer/dcpc/data/women.htm" �women,� colorectal cancer is the second most common cancer among Asian/Pacific Islander and Hispanic women, and the third most common cancer among white, black, and American Indian/Alaska Native women.  Of cancers that affect both men and women, colorectal cancer is the second leading cancer killer in the United States, but it doesn't have to be. If everybody aged 50 or older had regular � HYPERLINK "http://www.cdc.gov/cancer/colorectal/basic_info/screening/tests.htm" �screening tests,� as many as 60% of deaths from colorectal cancer could be prevented.  � HYPERLINK "http://www.cdc.gov/cancer/colorectal/basic_info/screening/" �Colorectal cancer screening� saves lives. Screening can find precancerous polyps—abnormal growths in the colon or rectum—so that they can be removed before turning into cancer. Screening also helps find colorectal cancer at an early stage, when treatment often leads to a cure. If you are aged 50 or older, or think you may be at higher than average risk for colorectal cancer, � HYPERLINK "http://www.cdc.gov/cancer/colorectal/basic_info/screening/questions.htm" �speak with your doctor� about getting screened. 


              � INCLUDEPICTURE "http://www.mydochub.com/images/colorectal-cancer.jpg" \* MERGEFORMATINET ���


                     





OUR MISSION:  “Provide optimal medical care to Warriors and their family members, while maintaining a highly cohesive team.





OUR VISION:  “Be the best Health Clinic in the Europe Regional Medical Command.”





Welcome to the Kleber Health Clinic





Clinic Operating Hours


Monday-Thursday                  0700-1200


                                          And 1300-1600





Friday:                                     0700-1200





Pharmacy Operating Hours


Monday-Friday:                      0800-1600





Call in hours for appointments


Monday-Friday:                      0630-1600








Civilian:  0631-411-1750


DSN:  483-1750


Fax:  483-7162





Kleber Health Clinic Phone Numbers


Civilian Prefix:  0631-411-****


DSN: 483-****





General Information:                   6246





Pharmacy:                                     6099





Medical Records:                          8915





Laboratory:                                   6306





SMRC:                                           8963





TRICARE:                                    6358








COOL LINKS





� HYPERLINK "http://WWW.WEBMD.COM" �WWW.WEBMD.COM�





WebMD has a useful tool called the “Symptom Checker.”  This tool provides quick reference to providing self care without having to leave your home or pick up a telephone.





� HYPERLINK "http://WWW.LIVESTRONG.COM" �WWW.LIVESTRONG.COM�





Here you will find useful tips for dieting, exercise, recipes and so much more.  You will also find information on hundreds of medical conditions.





� HYPERLINK "http://WWW.FITDAY.COM" �WWW.FITDAY.COM�





Thinking about dieting?  Here you can track what you eat, how many calories it contains, track your activities, weight and so much more.





� HYPERLINK "http://WWW.MYMONTHLYCYCLES.COM" �WWW.MYMONTHLYCYCLES.COM� (females only)





Keep track of your menstrual/ovulation cycles.  This website will email you reminders of upcoming cycles and so much more.





� HYPERLINK "http://WWW.MENSHEALTH.COM" �WWW.MENSHEALTH.COM�





Love the magazine?  Well you will love the website.  Get tips on fitness, nutrition, grooming, women and much more.





� HYPERLINK "http://WWW.WOMENSHEALTH.COM" �WWW.WOMENSHEALTH.COM�





Love the magazine?  Well you will love the website.  Get tips on fitness, nutrition, grooming, women and much more





ACCESSING CARE AT KLEBER





NO SHOWS


Please do not miss an appointment.  Every appointment missed is a loss of medical resources and prevents other patients from receiving timely care.  If you are unable to keep your appointment please call DSN: 483-1750 to cancel.





Telephone Consultations (TCONs)


You may leave a TCON for your provider by calling 483-1750.  Depending on the nature of your call, your provider or one of their staff will contact you within 72 business hours.





Customer Service


All comments are welcome and we use them to recognize our outstanding staff members or provide additional training if necessary.  We use the Army Office of the Surgeon General Provider-Level Patient Satisfaction Survey which is mailed to your home, as well as the Interactive Customer Evaluation (ICE) surveys, online or in our clinic.  Customers, who have complaints about the quality of medical care, customer service, patient rights/responsibilities, or compliments, may also contact the NCOIC, Chief Nurse or Commander.





Lab Results


If any results are abnormal we will contact you.  We also mail Pap Smear Results.











