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Abbott Diabetes Care voluntarily recalls glucose test strips
[image: ]Medical officials here are advising diabetics who receive glucose test strips from U.S. military pharmacies in Europe to check their supplies. 
The U.S. Food and Drug Administration announced Dec. 22 that Abbott Diabetes Care has voluntarily recalled 359 different lots of Abbott Diabetes Care glucose test strips manufactured between January and September 2010. The voluntary recall is related to the test strips’ inability to absorb enough blood for monitoring, possibly resulting in a false low reading.
The majority of glucose test strips dispensed at our pharmacies are the Abbott Precision Xtra product that may be subject to recall. Though not all of them may give incorrect glucose readings, some may be in the lots subject to the recall.
I’m a diabetic. What should I do?
First of all, check your glucose test strips to determine if they are among those being recalled.
The Abbott Diabetes Care Web site at www.precisionoptimuminfo.com has detailed information about affected products and offers free replacement of recalled strips, as well as a link to their customer service department for email queries. Patients can also call Abbott at U.S. number 800-448-5234 and enter the lot number on their test strip package to determine if it is subject to recall. 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The FDA announcement at http://tinyurl.com/2d3bmum includes a link to questions and answers about the Abbott glucose test strip recall. The FDA’s Q&A Web page is located at http://tinyurl.com/29boym2
Call your local U.S. military health clinic pharmacy to determine if replacement Abbott test strips or comparable ones are available. Visit your health provider if your health changes significantly.

What are ERMC and my local Army health clinic doing to help?
ERMC is committed to patient safety and is working diligently to refresh supplies as quickly as possible.
Landstuhl clinics, Heidelberg Medical Department Activity (HMEDDAC), and Bavaria MEDDAC (BMEDDAC) are currently assessing the number of unaffected Abbott Precision Xtra test strips in their respective areas and will “cross-level” those unaffected supplies between clinics and dispense them to beneficiaries as available. 

Beneficiaries who visit Army pharmacies for Abbott Precision Xtra test strip refills will be given either Precision Xtra test strips unaffected by the recall or a different kind of meter and strips. You may receive a partial refill until pharmacy supplies are fully replenished.

The U.S. Army Medical Materiel Center-Europe has ordered 500 sets of a different, but comparable, glucose meter and test strips. They should arrive soon to fill orders from military pharmacies.

U.S. military pharmacies have not yet been directed to contact individual diabetic patients. ERMC is presently using all available news and broadcast media to let patients know about the recall. If notification requirements change, individual diabetic patients may be contacted directly by U.S. Army health facilities.



Also, public announcements from Abbott and the FDA are posted on the Internet instructing patients what to do if they have test strips affected by the recall. Recall updates will be posted on the Europe Regional Medical Command Web site at http://ermc.amedd.army.mil

Web links
Abbott Diabetes Care home page		
http://www.abbottdiabetescare.com/index.htm
Click the product recall information icon in the left margin.
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Abbott Diabetes Care recall page
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FDA Announcement				http://tinyurl.com/2d3bmum or http://www.fda.gov/NewsEvents/Newsroom/PressAnnouncements/ucm237900.htm
FDA Recall Q&As				http://tinyurl.com/29boym2
or http://www.fda.gov/MedicalDevices/Safety/AlertsandNotices/ucm237824.htm
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To determine if you have product rom affected lots, please proceed to the “Affected Products” section
ofthis website.

‘Abbott Diabetes Care anuncia el retiro de ciertos lotes de firas de prueba de glucosa en la sangre
Precision Xira, Precision Xceed Pro, Precision Point of Care, MediSense Optium, Optium, OptiumeZ y
Relion Ultima en los Estados Unidos y Puerto Rico.

Para determinar si tiene productos de los lotes afectados, vaya a la seccion “Productos afectados” de
este sitio web.
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