As of 1 JAN 2011 Survey Statistics Hl]h En.I:EIs

Health

Clinic

Army Provider-Level Satisfaction

Survey (APLSS)

Your Feedback is Important to Us!

The healthcare system is a constantly changing environment. Help the Hohenfels Health
Clinic better serve your needs by taking a quick minute to give us feedback. All of your
comments are deeply appreciated because they help us adapt to our ever-changing com-
munity. |f you receive an APLSS in the mail, you can either mail it back in the pre-
addressed envelope, or go on-line to complete the survey. Let us know how we can better

serve you!
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*Each Period consists of weekly reports, which incorporate statistics from the previous month.




