
75

80

85

90

95

100

Hours of Service Facility 
Appearance

Staff Friendliness Timliness Overall 
Satisfaction

% Satisfaction

Quality of Care

March

April

June

Q U A L I T Y  H E A L T H  C A R E  I S  

O U R  M I S S I O N !  

H
O

H
E

N
F

E
L

S
 
H

E
A

L
T

H
 

C
L

I
N

I
C

 

I N T E R A C T I V E  C U S T O M E R  

E V A L U A T I O N  ( I C E )  

How to Submit an I.C.E. Comment 

Ask the Front Desk for a Comment Card 
 
Or 
 
Log-on to www.ice.disa.mil 
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90 % Standard 


